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Introduction
From early June 2020, the North Lancashire Green Party launched an online survey in order to
consult with residents they had been unable to see or visit during the national lockdown introduced
on March 23rd 2020. This provided an invaluable opportunity to ask people about their lockdown
experiences and what they wanted to see happen after lockdown.
The survey was publicised via high-tech social media, and the low-tech humble lamp post in the
following wards: Marsh, Castle, Bulk, Scotforth West, Scotforth East and some rural wards. An
analysis of respondents’ postcodes show that the majority lived in South Lancaster, in Marsh, Castle,
Bulk, John O’ Gaunt, Scotforth West and Scotforth East wards. There were also a small number of
respondents from areas of the District that were further afield. See Appendix 3.
The publicity material was clearly branded with the Green party logo and its heading asked: “After
lockdown – what kind of a future do you want?” It continued: “Please give us your views so that we
can represent them in the Council and build back better.” See poster in Appendix 1.
Respondents were invited to scan the QR code or go to the North Lancashire Green Party website
where they could find the survey to do the online. For those without internet access, a telephone
number was provided, where a volunteer was able to take down their verbal feedback..
Interim results were released in July when we reported in Green View (our ward community
newsletters) that “Nearly 300 people have responded so far and results reveal a desire for a greener
post-lockdown future with fewer cars on the roads (92%) a closer relationship with nature (88%) and
a continuation of the stronger sense of community spirit (79%). A vast majority say they would like
to carry on working from home and want the appreciation of key workers to continue. Most people
want the Council to tackle the climate crisis and keep supporting local businesses by buying goods
and services locally and helping people get skills in sustainable building and growing food locally.”
See Appendix 2.
Green View also invited readers to complete the survey and by the end of September, we had
received 390 responses. Below are the updated findings.
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Question 1.
The lockdown has affected individuals and communities in many different ways. How big
an impact has lockdown had on your life?
Looking at the bar graph illustrates that the national lockdown had a huge impact on respondents.
Out of a scale of 0- 10, where O was no impact and 10 was complete impact, the biggest group chose
8 (23.8%) followed by 7 (15.7%) and 9 (12.3%) 11.2 % chose 5 on the scale which was marginally
higher than those who chose 6 (9.7%) and 10 (9.9%).
More than 82.5% of people selected 5-10 or more as the impact, whereas 0-4 was chosen by just
17.5%.

Question 2 .
What were the bad things for you about lockdown?
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This question provided the following options, but in a different order. Here are the results in
descending order of number of responses:
Uncertainty about the future
63.8 %
Loss of social/sporting activities
59.3 %
Feeling isolated/lonely/missing people
55.6%
Worry/anxiety/depression
36.4 %
Loss of income
17.8%
Trying to juggle home-schooling and
working at home
15.4 %
Loss of access to education
12.8 %
Other:
(where more than five people mentioned this– number of respondents in brackets)
Not seeing family
(11)
Not being able to travel
(9)
Lack of trust in the Government
(8)
Worrying about children’s mental health
(5)
Lack of being able to volunteer in usual way (5)

The worst aspect of lockdown selected was “uncertainty about the future” (63.8%).
More than 59 % respondents missed socialising/ taking part in sporting activities followed by 55.6%
who felt isolated or lonely. Over a third of people experienced worry, anxiety or depression (36%).
Loss of income was a worry to nearly 18% of respondents, whilst over 15% struggled trying to
juggle home schooling and working at home. Nearly 13% suffered from loss of access to
education.
In addition to the seven choices provided, other bad things about lockdown were highlighted, the
most common being: not seeing family, not being able to travel , lack of trust in the Government,
worrying about children’s mental health, and lack of being able to volunteer in usual way.

Question 3.
What (if any) were the good things for you about the lockdown?
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This question provided the following options, but in a different order. Here are the results in
descending order of number of responses:
More peace – e.g. quieter roads
90 %
Better for wildlife
87.3 %
Learning new ways of keeping
in touch with people
48.5 %
Discovering a sense of community spirit 47.2 %
Spending more time with the family
36.4%
Other:
(where more than five people mentioned this – number of respondents in brackets)
Clean air
(12)
Slower pace of life
(11)
Having space and time to re-focus life
(10)
Time to do more hobbies
(10)
Enjoying local paths and green spaces
(9)
Working from home
(9)
Enjoying being in garden
(7)
Improved management of greenspaces and reduced mowing (5)

The vast majority of respondents selected “More peace – e.g quieter roads” (90%) closely followed
by “better for wildlife” (87.3 %).
Nearly half the respondents thought “Learning new ways of keeping in touch with people” had been
a good outcome of lockdown (48.5%) , whilst a similar number chose “discovering a sense of
community spirit” as a good thing (47%).
Over a third selected “spending more time with the family” as a positive.
In addition to the five choices provided, other bad things about lockdown were highlighted, the most
common being: clean air, slower pace of life, having space and time to re-focus, time to do more
hobbies, enjoying local paths and green spaces, working from home, enjoying being in garden,
improved management of greenspaces and reduced mowing.

Question 4.
What’s the biggest thing that can be learnt from the Coronavirus crisis?
This was an open question without choices – a chance for respondents to express the diversity of
their experiences freely.
Unsurprisingly, these unprompted responses were very varied but upon analysis fell into the
following 21 distinct themes. In descending order of popularity:
Importance of family/close ones
We need to care for environment
Importance of community
Dissatisfaction with our Government
Importance of nature
How well we can respond to crisis
The benefits of fewer cars on roads
Appreciation of NHS/care workers
Desire for slower/simpler life
How to help vulnerable/homeless
Economic model needs changing
How flexible working patterns helps
How important our health is

13%
12%
12%
12%
9%
9%
8%
8%
7%
7%
6%
5%
5%
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Material things are not important
How important exercise is
Appreciation of teachers
To listen to scientists
Importance of globalisation
We need better public transport
We need to reduce air travel
We need to improve hygiene

5%
4%
3%
2%
2%
2%
2%
2%

Many respondents cited more than one “theme” and because there were so many themes, the
percentages appear small.
What is clear, however is that most respondents thought that the biggest thing to learn from
lockdown was the “importance of family and close ones” (13%). And a similar number of people
cited the “importance of community” (12%)
“Caring for the environment/planet” was a close joint second (12%) along with “dissatisfaction
with the UK’s current Government (also 12%).
Respondents thought that lockdown had also provided a chance to learn “The importance of
nature” (9%) along with “How well we can respond to crisis if needed” (also 9%)
The benefits of fewer cars on the roads was cited by 8%, as was appreciation for health and care
workers. 7% of respondents felt we had learnt the benefits of a slower or simpler lifestyle and the
same percentage said “how to help the vulnerable/homeless” was a valuable lesson.
5% of respondents said the lockdown had shown how important our health is, flexible working
patterns helps the work life balance, and material things are not important.
Other lessons learnt through lockdown included: the importance of exercise, appreciation of
teachers, the importance of listening to science, that we are part of a global society, we need
better public transport and to reduce air travel.

A selection of quotes illustrating the most common themes:
Re-prioritise people, relationships and community.
Communities can come together to support each other.
It is possible to do the things that are necessary to halt climate change. Now there's no excuse.
The government need to act quicker in future pandemics
Most of our car journeys are not necessary.
Green is the way forward, we need roads designed for bikes first, public transport second, cars as a
last thought.
We need to embrace a more sustainable lifestyle.
The importance of nature to our health and well-being.
We don't need a lot of STUFF
We have to look after our planet, how vulnerable we all are

6

Question 5.
What are the good things resulting from Lockdown that should be continuing in recovery
and beyond?

This question provided the following options, but in a different order. Here are the results in
descending order of number of responses:
Fewer cars on the roads
Being in touch with nature
Greater appreciation of key workers
Stronger community spirit
Working from home

89%
84.4%
81 %
74 %
61.3%

Other:
(where more than five people mentioned this – number of respondents in brackets)
A less consumerist way of life –
we don’t need as much stuff
(18)
Less air travel
(11)
Using local food suppliers and traders
(8)
Less grass cutting
(7)
More practical support for vulnerable people (6)

All options were popular, but most respondents chose “fewer cars on the road” as something they
would like to see continuing after the recovery (89%)
“Being in touch with nature” was the second most popular choice (84%) closely followed by “greater
appreciation of key workers” (81%).
Nearly three quarters of respondents selected “stronger community spirit” (74%) and 61% selected
“working from home” as something they would like to see continuing beyond lockdown.
In addition to the five choices provided, other good things resulting from lockdown were
highlighted, the most common being: a less consumerist way of life, less air travel, using local
food suppliers and traders, less grass cutting, more practical support for vulnerable people.
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6. Lancaster City Council has worked very hard during the Coronavirus emergency to
support its residents. This includes supporting the Morecambe Bay Food Bank, setting
up a Coronavirus community hub, re-homing the Street homeless and bringing
community groups together. How important is that the Council to continues to support
local communities? (On a scale of 1 - 4)
Most of the respondents (87%) chose 4 (the highest end of the scale) indicating how much they
wanted the City Council to support local communities , including the vulnerable and homeless.
Much fewer (9.4%) selected scale point3 and less than 4% selected scale points 1 or 2.

7. The Coronavirus emergency has resulted in significantly reduced carbon emissions
and improved air quality across the District. Lancaster City Council has committed to
tackle the Climate Crisis. How important is this to you? (On a scale of 1 - 4)
Most of the respondents (87%) chose 4 (the highest end of the scale) indicating how much they
wanted the City Council to continue to tackle the climate crisis.
Far fewer (8.9%) selected scale point3 and less than 4% selected scale points 1 or 2.

8. The Council has been working hard to support local businesses during the Coronavirus
emergency. It has promised to strengthen the local economy in the future by buying
services and goods locally, helping people get skills in sustainable building, and growing
food locally. How important is this to you? (On a scale of 1 - 4)
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Most of the respondents (82%) chose 4 (the highest end of the scale) indicating how much they
wanted the City Council to continue to support local businesses.
Far fewer (14.9%) selected scale point3 and less than 3% selected scale points 1 or 2.

9. How do you think the Council/local councillors can best help our community recover
from the coronavirus crisis?
Like question 4, this was an open question without choices – a chance for respondents to express
the diversity of their experiences freely.
Unsurprisingly, these unprompted responses were very varied but upon analysis fell into the
following 17 distinct themes. In descending order of popularity:
Support local businesses
Support community/voluntary groups
Improve roads for walkers/cyclists
Consult/listen to local community
Focus on local services
Support poor/most vulnerable
Protect nature
Help the homeless
Support renewable energy/recycling
Focus on educating the young
Grow our own food
Support flexible working practices 3%
Improve our health
Improve public transport
2%
Support children’s provision of play
Fund the arts
Provide retraining

25%
20%
13%
13%
12%
10%
9%
5%
5%
5%
3%
3%
2%
2%
2%

Like Question 4, many people cited more than one “theme” and because there were so many
themes, the percentages appear small.
“Supporting local businesses” was the most popular choice cited by a quarter of respondents as
the best way to help support our community recover from the crisis.
This was closely followed by a fifth citing “support for community and or voluntary groups.
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13% wanted to see roads improved for cyclists and or pedestrians and an equal amount said the
important thing for the council to do was to consult with and listen to the local community.
Similarly, 12% thought that local services should be the focus.
10% cited the need to protect the poor or most vulnerable.
And 9% wanted the Council to protect nature going forward.
5% wanted to support renewable energy/recycling; help the homeless; and focus on educating the
young.
Other things that should be focused on beyond lockdown included: growing our own food,
supporting flexible working practices, improving our health, and improving public transport.
highlighted: supporting children’s provision of play, funding the arts and providing retraining.

A selection of quotes illustrating the most common themes:
Keep it local, strong and resilient. Local food growing and supply. Local economy. Shared skills.
Support local 'self-help' community groups; support local employers
Maintain/encourage less traffic - make the city pedestrian and bicycle centric
More investment in improved air quality in Lancaster (electrified vehicles and better
cycleways/pedestrian access
Ask the people and assess local needs
Ensuring safe access for all to the countryside and encouraging improvements to habitat for nature.
Consultation through questionnaires like this one to assess where that relief will do the most good.
Continue to aid those at high risk and those below the bread line and to improve our standards in the
community.
Culture of kindness and cooperation, local economy, local shops, sort out one-way system, stop
random, high-density development, more parks and open spaces, plan more with wellbeing in mind!

And practical ideas:
Having car free days, suggest maybe one Sunday a month where certain areas of Lancaster could go
car free such as small streets where the street could be closed and children could play instead. Other
cities have done this successfully and it would help people who don’t have a garden. Also helping
communities develop and clean up back alleys into shared spaces with plants and play areas rather
than just bins and rubbish. If small grants were available for streets to apply for to buy plants and big
pots that might encourage communities to work together to do up their back alleys and again support
families without a garden.
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Conclusion
It is clear from this this survey that the national lockdown in the spring and early summer of 2020
had a huge impact on respondents. Not surprisingly, the enforced limitation on our ability to mix
with people outside our own home resulted in more than half expressing uncertainty about the
future, feeling isolated or missing social contact.
But the first lockdown also provided an opportunity to stand back and reflect on our priorities.
It even provided some positives with 90% of our respondents selecting “more peace and quieter
roads” as a benefit, with 87% choosing “better for wildlife” as an option.
This was replicated in responses to the question “what we should be continuing beyond lockdown?”
with the three top choices being: fewer cars, being in touch with nature, appreciation of key workers
and our sense of community spirit. In addition, respondents highlighted: a less consumerist way of
life, less air travel, using local food suppliers and traders, less grass cutting, and more practical
support for vulnerable people.
These interlocked themes were also echoed in responses to the question: What’s the biggest thing
we can learn from lockdown?” Our respondents shared many thoughts on this, the most popular
ones being importance of family and close ones, the importance of community and the need to care
for the environment. Dissatisfaction with our present government was also flagged up here.
Questions 6, 7 and 8 show very graphically that Lancaster residents want the Council to continue its
important work on the climate crisis and supporting local communities and local businesses.
Support for local businesses was also the most popular answer given to the open-ended question
“How do you think the Council/councillors can best help our community recover from the
coronavirus?” And mirroring other question results, the next common answers were: supporting
community/voluntary groups, improving roads for walkers and cyclists and consulting with the
community. This last choice is perhaps not surprising given these people had responded to a
community consultation (!) but it was gratifying never-the-less to hear how much residents
appreciated the opportunity to take part in this specific survey.
In summary, it is clear that our respondents attached great importance to the unprecedented work
that Lancaster City Council has been doing during the first lockdown and subsequent ones. At the
time of writing in early November, we have been in Tier 3 regional lockdown for just over two weeks
and we are about to enter a second national lockdown. The clocks have gone back, winter weather
is here and lockdown fatigue is palpable.
It is therefore timely for councillors and the Council to consider what they can take away from this
lockdown survey. Respondents make it absolutely clear that they want the Council to continue
supporting local businesses and working with community/voluntary groups. They also send a
message loud and clear – that they want the council to tackle climate change, improve roads for
walkers and cyclists; and protect our precious green natural spaces.
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Appendices
Appendix 1. Poster used for lamp posts etc
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Appendix 2. Article in Green View (Marsh ward)

13

Appendix 3

NLGP Lockdown Survey (June - September 2020)
Post code analysis of where respondents live
•
•
•
•
•
•

LA1 - Lancaster
Unspecified 19 - South Lancaster
LA1 1
34 – mostly Castle and Bulk
LA1 2
9 – mostly Skerton
LA1 3
60 – mostly John O’ Gaunt, Scot West and Bulk
LA1 4
104 – mostly John O’ Gaunt, Scot West and Scot East
LA1 5
93 – mostly Castle and Marsh
TOTAL: 319

•
•
•
•

LA2 – Rurals (South)
Unspecified 10
LA2 6
13
LA2 8
1
LA2 9
3
TOTAL: 27

•
•
•
•

LA3 – Heysham and Morecambe
LA3 1
3
LA3 2
2
LA3 2
2
LA3 5
5
TOTAL: 12

•
•

LA4 – Morecambe
LA4 4
3
LA4 6
3
TOTAL: 6

•
•
•
•

Other:
LA5
LA6
PR1
PR3
TOTAL: 6

1 – Carnforth and Rural North
1 – Rurals (North)
1 – Preston
3 – Preston

TOTAL: 370 postcodes provided (out of 390 responses)
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